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Forwarding

Dated: 13/12/2020
Guwahati
To,
The Hon’ble VC,
Krishna Kanta Handiqui State Open University,
Patgaon, Rani Gate,
Guwahati-17, Assam

Sub.: Submission of the Activity Report of Student Grievance Redressal Cell of
KKHSOU for the period of 1* November 2020 to 30™ November 2020

Respected Sir,

With reference to the notification no. KKHSOU/REG/GEN/11/2009/209
dated on 14™ August 2020, I have the honour to submit the Activity Report of
‘Student Grievance Redressal Cell’ of KKHSOU for the period one month from 1%
November 2020 to 30™ November 2020. I shall be highly obliged to you if you
kindly go through the activity report and give us advice, guide and support.

This is for your kind information and needful action.

Thanking you,

Yours faithfully

L

(Dr. Kashyap Mahanta)
In Charge
Student Grievance Redressal Cell

KKHSOU



Student Grievance Redressal Cell, KKHSOU
Staff in the Student Grievance Redressal Cell:

Assistant Registrar

Section Officer

Senior Assistant

Junior Assistant

Multi-Tasking Staff
Summary Report

Application:
Total number of Application Received (by post) A :
Total number of Application received (by hand) B :
Total number of Application Received (A+B)
Total number of Application Resolved

Total number of Application under Process
Total Grievances Received in gre@kkhsou.in

Total Grievances Resolved

Emails & Phone Calls:

Total Number of Emails Received

Total Number of Emails Resolved

Total Number Phone Calls

Social Media:

Total Number of WhatsApp Chats (all included)
Total number of Face book Chats

Total number of Messenger Chats

(In Charge)

77 (Exam)+47 (Other)=124
291 (Exam)+121(Other)=412

: 368 (Exam)+168(Other)=536
: 518

: 18

: 38

: 38 (Within 5 days)

: 239
: 239
12114

: 1803
: 139
271



Detailed Report

All activity reports have been submitted successfully from the start of the Student
Grievance Redressal Cell. The functioning of the redressal of different grievances
of the students and general public under Student Grievance Redressal Cell of
KKHSOU has been started from publish of the notification vide no.
KKHSOU/REG/GEN/11/2009/209 dated on 14™ August 2020. The full team
dedicatedly concentrated on resolving all the grievances, complaints as well as all
kind of applications received from the students, guardians and general public. They
also provided support through phone calls, emails, SMS and Social Medias like
Facebook, WhatsApp, Messenger etc. Up to date notifications relevant to the

examinations and admissions are also uploaded in the Social Media time to time.
Applications:

The front office team received all total 536 applications during this period (from 1*
November 2020 to 30" November 2020) out of which 124 numbers received by
post and 412 applications received by hand. 368 numbers of applications related to
the examinations whereas 168 numbers of applications related to the other than
examinations. Total 518 numbers of problems have been (from 1* November 2020
to 30™ November 2020) resolved within stipulated time and informed to the
concerns through phone calls and SMS immediately (within 24 hours). 18 numbers
of applications is under process. Most of the ‘by hand’ applications were resolved

within 1-4 hours and handed over the results immediately to the concerned.

38 numbers of grievances have been received during this period in the dedicated
email grc@kkhsou.in. All grievances have been resolved within 5 days (from the

day of receipt) and accordingly informed to the concerned.



Detailed list of applications with application number, receipt date, purposes and

present status are attached in Annexure 1.
Emails & Phone Calls:

In the dedicated email id grc@kkhsou.in we received emails of different queries
out of which we selected 3 numbers of queries related to grievances. The email

gre@kkhsou.in is used from the 1% September 2020. As already stated in the

previous report, due to well publicity, it is informed to almost all the coordinators
of KKHSOU present in the Coordinators’ Meeting held on 05.10.2020 at the
KKHSOU City Office, Khanapara, Resham Nagar, Guwahati-22. Presently we
have resolved the problems received to our official and personal email ids from the
learners, coordinators and other general public. Step by step we are trying to
shifting the emails related to different grievances, complaints and suggestions from
official/personal emails of all officers and others to the dedicated email ids

orc(@kkhsou.in. Total number of 239 emails has been received from the learners,

coordinators and other general public during this period (from 1* November 2020
to 30" November 2020) out of which some were received from info@kkhsou.in

forwarded by the IT Cell, KKHSOU. All are resolved within stipulated time and

necessary relevant results/documents have been sent to the concerned.

Total number of 2114 phone calls made by the learners, coordinators and other
general public are received during this period (from 1% November 2020 to 30"
November 2020) and all queries are resolved as soon as possible. Most of the
phone calls are related to the Results, Online Examinations, Admission related.
Screen shot of the statistics and graphical representation of phone calls are attached

in Annexure-II.



Social Media:

Presently, we are providing support to the learners, coordinators and other general

public through the Social Media like WhatsApp, Facebook and Messenger.
WhatsApp:

All the departments have submitted the analysed data of the WhatsApp groups.
WhatsApp groups have been created to provide instant support and services to all
the learners of all courses. It will help to promote department wise cordial Student-
Student relationship and Student-Teacher relationship. Almost all the reports
which are processed with the dedicated ‘App’ are received by the Student
Grievance Redressal Cell from the departments in time. Almost all the departments
have submitted the detailed report of Chats along with Screen shots made with the
learners during this period (From 1% November 2020 to 30™ November 2020).
Total number of 1803 Chats has been made by all during this period which (Screen

shots) are attached in Annexure II1.
Facebook:

On behalf of the Students Grievances Redressal Cell, KKHSOU; all Chats of the
Facebook presently are made through ‘Asstt Registrar’ and all questions asked by
the learners and other general public are replied immediately. Total number of 139
Chats has been made during this period (from 1% November 2020 to 30"
November 2020).

Messenger:
The questions asked by the learners and general public through Messenger have
been immediately replied. Total number of 71 Chats has been made during this

period (From 1% November 2020 to 30" November 2020).



Function of the Student Grievance Redressal Cell:

As per notification vide no. KKHSOU/REG/GEN/11/2009/209 dated on 14"
August 2020, the Student Grievance Redressal Cell, KKHSOU shall exercise the

following role and perform the following functions-

1. To receive all kind of grievances, complaints, suggestions and applications
from learners and general public through emails, telephone calls, SMS, Social
Media or by personal visit.

2. To redress all grievances, solve all problems, forward all suggestions to the
concerned persons with a responsive and accountable attitude (among all
stakeholders) within 5 working days and inform the status of the applications
to the concern within 24 hours from the resolve time.

3. The In-Charge of the Student Grievance Redressal Cell will submit a report on
the different activities of the Cell in every 15 days to the Hon’ble VC.

4. If any grievances not resolved within 5 working days, it must be brought to the

notice of the Hon’ble VC with reasons by the In-Charge of the Cell.

Functioning the Student Grievance Redressal Cell in a proper and efficient way,
we have to involve all the officers, faculty members and other employees of the

university.
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Annexure-I: Details of Applications received

Annexure-II: Screen shot of statistics/graphical presentation of Phone call records

Annexure-III: Screen shot of statistics/graphical presentation of WhatsApp Chat

records

Annexure-IV: Screen shot of Facebook posts and comments in various times

Annexure-I: Details of Applications received (a part from the all)

SL. | Date of Pl(l):it:;g/e]/sCo From whom received Purpose Status
No. | Receipt y (Letter No.) P
hand
Barkher Jr. Callege, | 00 U0l IS e | Done, L0z
2078 | 02-11-20 By hand Ganesh Ch. Deka, 2019. 6th sem Orieinal M/ 11_20’ '
En.no.16023576 FoH sem g >
submit.
Cacher College Sankhi | Prayer for Considration of
2079 | 02-11-20 By hand Deb, Pratical Mark M/A 3rd Processed
En.no.11040401364 | sem.2017.
Colloge, Debat | Conslidated S ssue | o7 15
2080 | 02-11-20 | Speed Post Biswas, 2018. 6th sem. Original M/S 11\/}/320 6th sem.
En.no.15015357 Submit.
Application for Correction of
MNC OI.).e n College, ABS M/S BA 3rd sem. Done, dt.10-
2081 | 02-11-20 By hand Dwijen Ch. 2020.Attendance. Topsheet 11-20
Das,En.no.18006487 - ATenaance, TOpshee
Submit.
Cacher College, Application for BA 4th sem. Returnd
2082 | 02-11-20 | Speed Post Tapajyoti Deb, Result 2020, Admissin DLO7-1 1’_2 0
en.no.18000709. pement Fees Copy Submit. '




National College IT Application for BA Final Done, Dt.08-

2442 271 (1)/202 By hand Kharlg):g;nAftara /Consolidated M/S issue. 12-20, Cons.
En.no.17003579 2017 & 6th sem. A4

27/11/202 I\Igizﬁazgsuziz IFIF Application for BA Final Done, Dt.08-

2443 0 By hand I;Xziz’ 4 /Consolidated M/S issue. 12-20, Cons.

En.no.17003568. 2017 & 6th sem. A4

Annexure-II: Screen shot of statistics/graphical presentation of Phone call

records

11:33 PM vee 2.12K/s © Ll 17 4G % il (EED 82%

Statistics

Voice Calls Custom Date Range
Start Time :Nov 01 12:30 AM End Time :Nov 30 11:32 PM

Number of Calls

Incoming Outgoing Missed Total

1349 765 2881 4995

Call Duration

Incoming Calls Outgoing Calls

22h 40m 31s 8h 53m 45s

Voice Calls

1349|ncommg

Gt
utgomg7 65

2881 Missed
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O
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Annexure-III: Screen shot of statistics/graphical presentation of some of the

WhatsApp Chat records

WhatsApp Chat with KKHSOU Study Centre

WhatsApp Chat with KKHSOU Study Centre

FROM 01/11/2020 00:00
TO 30/11/2020 23:59

TOTAL MESSAGES = 912

TOTAL WORDS 9432
TOTAL LETTERS 42431
TOTAL FILES 143
TOTAL EMOJIS 55
TOTAL LINKS 21

Messages per user

ool [l 148 : 491 70020 52713
oo2 I s : controller Sir What'
003 [ 47 :+91 95773 60891
004 N 43: Co Cinnamara College
005 [ -3 : Kashyap Mahanta
006 M 29 : Co Nilambazar Colleg
007 [ 27 : Co Nehru College

008 [ 26 : Co New North Lakhimp
009 [ 24 : Co Haji Anfor Ali Co

o10 [ 23 : Co Hojai College

011 M 22 : Co Diphu Cmm. Colleg
012 M 17 : Principal Bhabanipur

013 [ 17:Co N H College

014 - 14 :+91 98644 45925

015 [l 13 : Arabinda Sir

016 - 13:+491 88220 87914

017 B 13 :Binod Deka

018 - 13 : Chaygaon College Coo

019 [ 12 :Dean Study Centre Ma

020 [ 17 : Co Dharmasala Colleg

021 [l 11:CoSPPCollege

WhatsApp Chat with KKHSOU: BCA 2019(3rd sem)

FROM = 01/11/2020 00:00
TO 30/11/2020 23:59

TOTAL MESSAGES = 70

TOTAL WORDS 578
TOTAL LETTERS 2388
TOTAL FILES 1
TOTAL EMOJIS 6
TOTAL LINKS 6

Messages per user

o1 I 12:+91 97064 12594
02 e 12 : Tapasi Ba Kkhs
03 I 9:+91 78963 82920

04 N 7 :Ridip Deb Choudhury

o5 I 6 :+91 70027 17709

06 N 6 : sruti s bharali

07 I 3:+9184719 99067

o8 N 3:+9170027 16904

09 I 2:+91 83998 33635

10 [ 2: +91 86380 18820

11 I 2:+91 81057 34025
12 |l 1:+91 8777533821

13 [ 1:+918011022154

14 Jl 1:+9195311 06155

15 |l 1:+91 60002 46705

16 Jl 1:+91 87619 12081

17 [ 1: Tapasi Ba Kkhs chang




WhatsApp Chat with KKHSOU BCA 2018(5th sem)

FROM [ 01/11/2020 00:00

TO 30/11/2020 23:59
TOTAL MESSAGES | 146
TOTAL WORDS 1633
TOTAL LETTERS 6940
TOTAL FILES 5
TOTAL EMOJIS 2
TOTAL LINKS 4

Messages per user

o I 33 +01 84866 07034
02 [ 32 : sruti s bharali
o3 [N 16:+91 87619 12081

04 [ 11 : Tapasi Ba Kkhs

05 [ 10 :+91 70027 06361

06 [ ¢ : Dibojyoti Std Kkhsou

7:+91 94357 23838

08 [ 7 : Umanand Sharma BCA 2

5:+91 87249 01522

10 I 5:+91 91018 52407

11 [l 4:+9187618 08627

12 [ 1:+9170029 51966
13 || 1:+91 98592 75552
14 | 1:+91 8486012101
15 i 1:+91 98540 19337
16 [ 1 : Kashyap Kkhsou
17 [ 1:Binod Deka Kkh

18 [ 1:+91 9435719716
19 | 1:+91 70023 64283

16:01 @@

Statis

WhatsApp Chat with BA 5th Sem Sociology

FROM © 23/11/2020 00:00
T0 30/11/2020 23:59

TOTAL MESSAGES | 10
TOTAL WORDS 102
TOTAL LETTERS 446
TOTAL FILES 0
TOTAL EMOJIS 2
TOTAL LINKS 1

Messages per user

1 [N 5 Dola
2 I 2:+91 99549 51397

3 I 2:+91 60029 19628

4 [ 1:+916901 078 981

Words per user

1 71 : Dola
2 15:+91 6901 078 981

3 12:+91 60029 19628

4 4:+91 99549 51397

1 305: Dola

10

E11:25am

Statistics

WhatsApp Chat with MA Pol Sc 2nd Sem 2020

FROM [ 01/11/2020 00:00

TO 30/11/2020 00:00
TOTAL MESSAGES | 341
TOTAL WORDS 2872
TOTAL LETTERS 12723
TOTAL FILES 21
TOTAL EMOJIS 69
TOTAL LINKS 3

Messages per user

01 I 19 : +91 88761 20731
02 I 19:49180113 01618
03 I 16:+91 9474215673
04 Il 15: Dr Bipul Das

05 N 14 :+91 97069 24506
06 I 13 : +91 96782 88598

07 I 12 +91 99570 60116

08 N 11:+9186387 49722

09 I 10 : +91 70028 82269

10 I 10 : +91 99547 14600

11 I 9 +91 60014 42267

12 I 8 - +91 7086526353

13 N 8 +91 8011279162

14 N 8 :+91 84864 35606

15 I 8 : +91 99577 09566

16 I 7 : +91 75759 26217

17 I 7 : +91 75788 87594

18 I 7 : +91 96787 09804

19 [ 6 : ABHIJIT BHUYAN

20 I 6 +91 88228 44331

21 I 5 +91 88762 77070

22 I 5 +91 60003 17622

23 I 5 : JAHNABI DEVI

WhatsApp Chat with MA.1st Sem Sociology

FROM | 25/11/2020 00:00

TO 30/11/2020 23:59
TOTAL MESSAGES = 132
TOTAL WORDS 813
TOTAL LETTERS 3371
TOTAL FILES 11
TOTAL EMOJIS 14
TOTAL LINKS 0

Messages per user

D 12 :+91 97062 10224
I 10 : +91 98596 88017
I 10 : +91 84866 857166
7:+9199577 17211
I 6 +91 93658 96234

6:+91 96781 80330
B 6 +91 60007 22957
I 5 +91 93656 33511
B 5 +91 93659 81276

: Murchana 2

+91 84865 55043

i—
—
B 4:+91 96784 30707
—
|

149191012 99084

1 +91 87240 62825

149170868 16772
+91 90854 34123

©+91 89742 46653
+91 97066 29524

©+9181338 61814

: Papori Student

+91 96786 27099

+91 73999 73814

+01 97066 3709

W wwwww

21 [ 2
. 2



TE] 11 e e |
Statistics | Statistics

WhatsApp Chat with BA Sociology 3rd Semester WhatsApp Chat with BA 3rd Sem (History) Gl ¢ T g

Summary Summary

FROM [ 17/11/2020 00:00

TO [ 30/11/2020 23:59 i ¢ . FROM i 10/11/2020 00:00
10 [ 301112020 2359

TOTAL MESSAGES | 22 3 g

TOTAL WORDS [l 194

TOTAL LETTERS | 827 TOTAL MESSAGES [1 170

TOTAL WORDS |1 1174

TOTAL FILES | 0 i i
TOTAL EMOJIS | 0 TOTAL LETTERS || 5048 il o
TOTAL LINKS | 2 TOTAL FILES [| 11 T |
el : | ToTAL BHOTIS  [] 4 e =i |

) s | totaL Livks 16 ; :
MESSBQ’GS per user

S————
01 [ o :Dola : T ) i
02 [N 3 :+91 99570 36751 Messages per user o
o3 [ 2 +91 70020 80820 :
o4 N 2916901914 580 01 I ¢  Suknaya Lans
05 [l 1:+9160019 76374 :
06 [l 1:+919101597144 | & ﬂ i'tals:g“hmma
7 Il 1:+91 98542 50631 : | o= I 12: K AdiyaN Dol
08 [l 1:+9170027 90934 - 04 I 10 +91 6300 303 364
o [l 1:+9170024 37650 o o5 [ 5 - +91 98549 86743
0 [ 1:+9160034 24147 06 [l 4:+916900 342 658

- X ' 07 [ 2:Suman Yadav

08 [ 2:+9181356 16626
Words perusen oo [ 249170029 06529
01 I 98 : Dola ; 10 [ 2:+491 90864 27104
02 [N 36:+9191015 97144 11 [ 2:+918010 14445 )
03 [N 19 :+9170020 80820 12 [ 2:+9197720 72028 i
04 BN 13:+91 6901 914 580 B s 0 e A T

11



Annexure-IV: Screen shot of Facebook posts and comments in various times

8:27 PM wee 0.00K/s B © Lat [ 4G 7 Ll C W 34%
h 2RSS L =
[+ ]

oY Like () comment (> Share

"), Divyam Pallavi Saikia Haloi » KKHSOU °**
's FB Official Group
1d-@

Bohut dhunia ke aji 6 th
semester r exam complete
orilu . office management

t kebol okhubidha paisilu
Jjitu aji re exam dilu . thank

‘%ob{to sir

1:16 AM e 1.23K/s B B L 1146 1R L (- 95%

facebook Q &
ﬁ 2 0 @& 2 =

contact with higher authority

* Write a comment... @)

Chao Manik Hazarika » KKHSOU FB
Official Group
1d-&

Thnx kkhsou team for smoothly
conduct of BA 6 th semester xam

View insights 990 post reach
@ Chao Manik Hazarika and 13 others 3 comments
ub Like D Comment

Saleh Ahmed Laskar
Thanks for +ve attitude.

1:16 AM 0 0.00K/s B 15 Lt 1 4G (5 Lo (W 95%
f B P& P =

Q0% w0 8 comments
o Like () comment () Send

Pabitra Kumar Nath » KKHSOU FB
Official Group
1d-@

Finally, completed all
semesters of BA (New

Course) under KKHSOU.
Feeling very happy.

+ e s e vbwE foen el fw sfeR e e g
s Tyw afideey et i, cudteran 53 ol g i T e

+ Wi foven o T i Sai i e s SRR G SO
dsibdonn 0O T e et 1 e re oo P 0
AR T v T ade g e whd T wds w s
=

- sews SEs SeT wTE (T TR MY S AR (SRS
m..—mmmummm.mamsmmumu.
o v wo T T T YR s ko s (G

© Kiran Mahanta and 84 others 47 comments * 1 share

db Like C] Comment ﬂ} Share

Ashok Swargiary
Porikhyatu vaale vaale dilu sir apunak bahut

bahut dhonyabat

Purabi Deka
" ¥ Sir mor tat kunu dhoronor msg aha ni moi

Assamese exame tu dibo pora ni mail o pothaiso
reply aha ni collage or pora o pothaiso moi
exame dibo parim ne sir

a T T o
DrJohirul Hoque commented on your post.
Asstt Registrar
10ctat10:33pm - Q
= 8] <

View insights 754 post reach View insights 2.3k post reach
@ Dipankar Sarma and 14 others 2 comments * Write a comment... @ @ 0li Ullah Barbhuiya and 76 others 26 comments
o Like () comment Like Comment
% Abdus Salam Chowdhury D i
Jubair Ahmed Mazumder 4 1d-& Saleh Ahmed Laskar
s Yeah, excellent experience in the pandemic. ¢ - ! Thanks for +ve attitude.
() pivyam Pallavi Saikia Haloi ,& ‘ - a T ©
= @] < = m] < = @] <
1:20 AM cn 0.00K/s 3 © Lt I 4G [ Lol (W 945 1:24 AM «e20.3K0s ¥ & Lt 11 4G IR L (HE) 93% _
fUCEbODk Q 9 € Replies Q @ Kiran Mahanta and 84 others > &)
o] ] L] . — N
‘ﬁ‘ [ S ('-'9 @ — I3 THP RGN - 22 m Chao Manik Hazarika - 3 d
e Thnx sir SICATATCST A1 716e11 &ifS

Sir, ¥3 AT asomor lokasanskriti Adhyayan
e =191 9eao 76t email fHfeem afs
R 9919 @I email o w131 af
I ==, TS tention ¢z Witz afewr

T 2R Pt oo T wE

See translation

i Like (O Reply

Asstt Registrar - 10 m s
Te T TETE You can appear as you
wish
oy Like (O Reply

% i FHFA FHHAM - 7 m

Asstt Registrar sir.moi appear nohou
sirei duta sub mur bhtval hoise.

o Like (O Reply

Asstt Registrar - 3 m
(AT THFE TTA ok
o Like (O Reply

13 PR Bl - 1 m

% Asstt Registrar thnak u again sir. ST
R TS A AZH AF (GF 18 =4[
very very thanks sir.
See translation

@ Like (O Reply 1Q
©

= a <

Write a reply...

TISAGIAT T2 T AT AAF 55 141
RciEs R nici

See translation
O Like (O Reply 19
a Asstt Registrar Chao Manik Hazarika Tha...

“ Oli Ullah Barbhuiya - 3 d
Asstt Registrar sir Office management ketiya
hobo

I Like (O Reply

‘ Asstt Registrar Oli Ullah Barbhuiya

Ashok Swargiary - 3 d

Thank you very much sir

OLike O Reply 10

T Safikul Islam - 3 d .
Sir B.A 6th sem old cours assames tu katia hbo

See translation
oy Like (O Reply
a Asstt Registrar T Safikul Islam Old Cours...
qj T Safikul Islam Thank you
£y Bharati Barman - 3 d

Write a comment...

© e 6

1
m]
~




10:08 PM e 56265 % © L 4G {7 (W 49%
€« Asstt Registrar Q
ej Asstt Registrar Jubair Ahmed Mazumder...

O Lipika Bhagawati Sir mur 6 th sem rresul...

4= LokendraDas-3h
Thank you so much sir. We all are so happy
today.
©Like O Reply 10

@wﬁ?ﬂcﬁwﬁﬂm-sh

Thank you sir result clear ahil

O lLike O Reply 1Q

Abu Suffian - 3 h
&e Sir BA2nd sem mark kamna daktam

9 Like O Reply

€) Asstt Registrar Abu Suffian Soft copy ma...
@i_ Abu Suffian Sir emarksheet r or link ta da...

. Dipankar Sarma - 3 h
Sir, what is the tentative date for declaration of

MCA 3rd Semester result?

11:50 PM e 017K5 3 © . 4G [ (. 37%

€ Replies Q

F Bijay Sagar Deka - 49 m
@ Sir please please recheck the result of (Group-1)

office management (compalsory)exam held in
07-10-2020 .
4Pm.to 4.35p.m
All learner is failed .| think all learner will not fail.
We all (group-1) OM learners are becomming
nervous ... See more

yLike O Reply 20

Hanif Ahmed - 43 m
e Bijay Sagar Deka yes
i Like O Reply

‘m. OliUllah Barbhuiya - 41 m
Q. Bijay Sagar Deka Asstt Registrar R8.

oy Like (O Reply
{ . Oli Ullah Barbhuiya - 40 m L]
a. Yes &
Y Like O Reply

‘g Asstt Registrar - Just now

%. Bijay Sagar Deka Thank you for your

12:27 AM v 0.00K/s % Latl 11 4G [ Lol (NI 77%

« @ v o0

Active 28 minutes ago

51T &AfSThT 2o 279D Fifest
S
=fi wifes 799 =T gou s
wifea =faifee

9 e fra wew g3l

SUN AT 11:15PM

Thank you for your query Results
are processed on the basis of
pre-approved rules and

regulations and post-approved
scrutiny. Different parameters are
used to process the results.

SUN AT 11:47 PM

AT T, AAIGHO! (Fa WA
KKHSOUS w&a|

3f5aeer KKHSOU T MA Provisional
admission ' BRI

yLike (O Reply query. We are here to help you. Please AT T WS

don't worry, we will check the results IR e =G T
. Dharitri Malakar - 3 h again. IS NI 4T 5 AT
: - . 5
Sir e_marksheet ketiya loi pam? Dlike O Reply |
o Like (O Reply 9 Ty KKHSOU @
Write a comment... @ Write a reply... @ @Y ® &b
= @] < = o < = @ <

= T

9, Palash Kakati - 1 d
%O

Asstt Registrar okk
@ Like (O Reply

.. . KhagenDas - 1d

'&,’7 Asstt Registrar S 995 ¢ Fface w9
FrerfT S I | WA Feiry
AT SR = |

QLike (O Reply 10

Madhab Kumar Sharma - 5 h
77 Asstt Registrar sir, result of BA 4th

sem(new) of North Lakhimapur

college(1902)study is not declared yet?
What is the matter? Can we know?

M Like (O Reply
Write a reply... @
= 0 <
skskskksk
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